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INFORMATION

Check-in 3 : 00 PM

Check-out 10 : 00 AM

9:30AM~10:00AM in the morning is very crowded
You can pay in advance after 7:.00AM

EI EMERGENCY Please check before

EXIT entering the room.

Opening hours of each facility
and about the questionnaire

Tablet in the room for viewing the
business hours of each facility.
There is a questionnaire function,
you can use it if necessary
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AMENITY

Toiletries

The 3rd floor area of the annex building and
the 3rd floor area of the east building.
Please bring your toiletries, if you don't have
in your room
Guests of the new main building are
provided in the rooms.

Bath towel

When taking a bath (Hot-spring)
Please bring towels from individual
rooms
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Bedding

The time between 6:00PM and 8:00PM will be
prepared by the attendant according to the
number of people staying in the room. Please
note that .
% The staff will enter the room even if the
guest is not in the room.
% Please bring your card key when you go out.

é‘R\EE\ Wi-Fi All rooms are available

"\ (ms2LAN)  ID : ikenotaira_group Pass : shirakaba

© For security reasons, the entrance door is locked after 1:00AM .
© If you need to go out in the midnight, please tell the receptionist.

You can wear our hotel's clothes, yukata and slippers at the hotel.

No smoking on the premises @

Guests of
consecutive stay

If you need cleaning, please
tell the receptionist
The staff will enter around
10:00AM -2:00PM

Free rental items

Portable battery charger ,
hangers, nail scissors,
medicine (please pick up with
the receptionist if needed)

Thermometer, baby stroller,
child toilet seat, step stool
(delivered to room)




) SHIRAKABA RESORT
~S>= [KENOTAIRA HOTEL

SHIRAKABA YUKATA Hot spring KINOYU Open-air bath SORA Hot spring ISHINOYU Rest area ater bathing
A New main building guest : Free ) L
F LO O R M P NAKA'\/“SE EAST & ANNEX guest : 1000yen % Prease wear swimsuits or

Hot spring opening hours
6:00AM~10:00AM | 11:30AM~1:00AM

Men and women area will be change above time
for hot spring of Kinoyu and Ishinoyu

bathing suits in the mixed
bathing area

[Place : New main 3F]

SHIRAKABA NAKAMISE OPENING HOUR
Shop.”8 : 00AM ~ 11 : OOPM

Food,/11 : 30AM ~ 11 : 00PM (LO10 : 30PM) I N
Game area /8 : OOAM ~ 11 : OOPM
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AMUSEMENT

— Restaurant —
We have a dedicated

entrance for groups The
waiter will show you the
way when you enter.
Please wait in front of the
entrance door

LOWSON convenience store
EAST BUILDING : FROM AMUSEMENT BUILDING
MAIN - ANNEX : FROM MAIN 1FLOOR GATE

. Restaurant
SHIRAKABA KOHAN-NO-KAZE

MARCHE
openin Hour - 8:00AM~9:00PM




